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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS
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TO THE RESEARCH
ANALYSIS PERIOD:
2013-2017
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

AN AD HOC MODEL

AD HOC

METHODOLOGY per\micro

il microcredito in italia

SIA + VALUE CHAIN
Value Chain Definition
DATA PERMICRO Indicators Definition
Collection
Analysis
INDICATORS CALCULATION

OUTPUTS + OUTCOMES

e ——

\ /

SCREENING

OF EXISTING
MEASUREMENT
TOOLS

SURVEY

Definition
Supply
Analysis

MULTIPLIERS 4

Multipliers definition
Impact measurement

IMPACT

IN COLLABORA

63 AND TIRESIA
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INPUTS

HUMAN
RESOURCES

FINANCIAL
RESOURCES

SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

VALUE CHAIN DEFINITION

OUTCOMES IMPACTS

ENTREPRENEUR’S INCOME

PERSONAL WELFARE

\
\\ SOCIAL WELFARE INCREASE

BUSINESS
MICROLOANS
TRAINING \ GOVERNMENTAL REVENUES
TO ENTREPRENEURS ' INCREASE
ACCESS TO CREDIT
MENTORING AND START-UP LOCAL ECONOMY
SERVICES STRENGTHENING

BUSINESS GROWTH

SUSTAINABILITY

EMPLOYMENT
STRENGTHENING

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

S

s
827

UNDER 35
ENTREPRENEURS

RECEIVED
A LOAN
FROM PERMICRO
[APRIL 2013 -
JUNE 2017]

IN COLLABORA

THE SURVEY

0
|ma
533

POPULATION

SCREENING
CRITERIA:

* CLOSED/EXTINGUISHED
OR OPEN FROM AT LEAST
12 MONTHS LOANS
* MAX TWO UNPAID
INSTALLMENTS

104
SAMPLE
INTERVIEWS

65
MULTIPLE CHOICE
QUESTIONS
IN THE SURVEY

63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

ANAGRAPHIC PROFILE OF THE POPULATION

A

EDUCATION
48%
HIGH SCHOOL %
(o) SRS 0 NATIONALITY
21% RS, .
MIDDLE SCHOOL 533 26 /0

DIPLOMA 14% ENTREPRENEURS BANGLADESH

BA DEGREE
61%

15% ITALIAN

PROFESSIONAL
COURSES

o

MASTER
DEGREE

RUMANIAN

IN COLLABORA 63 AND TIRESIA

AS0TOAOHLIN 'L



SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

ENTREPRENEURIAL PROFILE OF THE POPULATION

ENTREPRENEURSHIP BUSINESS
CREATION SECTORS

START UP 22% 13%

EXISTING

ENTERPRISE OTHER FOOD
12%
CRAFTMASHIP
1%
PRIVATE
SERVICES
10%
CATERING
33%

RETAIL TRADE

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

ENTREPRENEURIAL PROFILE OF THE POPULATION

\, =

é TS

0,
15% 533 15%
40% UNEMPLOYED ENTREPRENEURS ONTRACT
° WORKER
OF PERMICRO’S
ENTREPRENEURS

HAVE PREVIOUSLY

COVERED A MANAGERIAL
AND AUTONOMOUS
PROFESSIONAL ROLE

65% CASUAL WORKER STUDENT

HAVE A 4 YEAR LONG
EXPERIENCE IN THE

BUSINESS SECTOR 14%
OF THEIR FINANCED
PERMANENT (o)
ENTERPRISE CONTRACT 28 /0
WORKER
0
ABOUT 70% ENTREPRENEUR
OF PERMICRO’S
ENTREPRENEURS WORKING
HAVE A PREVIOUS EXPERIENCE IN THE FINANCED
IN THE ENTREPRENEURIAL FIELD BUSINESS

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTPUT: DISBURSED LOANS TO UNDER 35 ENTREPRENEURS
(2013-2017)

17.070 €

AVERAGE AMOUNT
DISBURSED

827

DISBURSED LOANS TO
UNDER 35
ENTREPRENEURS

14.116.890 €

TOTAL AMOUNT
DISBURSED

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTPUT: DISBURSED LOANS TO UNDER 35 ENTREPRENEURS

20.000,00 €

18.000,00 €
16.000,00 €
14.000,00 €
12.000,00 €
10.000,00 €
8.000,00 €

6.000,00 €

IN COLLABORA

2012

(2013-2017)

o
AVERAGE LOAN AMOUNT \§ |

2013 2014 2015 2016 2017*

*UP TO JUNE 2017

63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTPUT: TRAINING AND MENTORING TO UNDER 35 ENTREPRENEURS

[2013-2017]

®

67%

OF ENTREPRENEURS
BELIEVES
THE MENTORING
WAS EFFECTIVE

IN COLLABORATION
WITH

@® ASSOCIAZIONE

micro

[ %]

219

ENTREPRENEURS
SUPPORTED

BY A MENTOR

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 1 INDIVIDUAL: HOUSING INDEPENDENCE

BEFORE
REQUESTING l--l
PERMICRO’S C T ]
LOAN
6%

MANAGED TO BUY

A HOUSE
D OR TO PAY

A NON-SUBSIDISED

2 [ SITUATION -
50% «_ h . 54% SITUATION
L

LIVE WITH A PARTNER l.

10%
27% ﬁ 5 19% REACHED A SITUATION

OF HOUSING
INDEPENDENCE

LIVE WITH THEIR PARENTS

18% . [ 'i‘ _,24%

LIVE ALONE

5% (B, 3%

LIVE IN SHARED FLAT

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 1 INDIVIDUAL: HOUSING INDEPENDENCE

BEFORE

REQUESTING !
PERMICRO’S
LOAN
13%
REACHED ECONOMICAL
INDEPENDENCE
Sy 0 SUBSID'ES FROM THEIR FAMILIES
56% «— | 0€ —— 69%

THE FAMILIES

[ °
16% « | 300€ —» 10% "ﬁ
MONTH
301/ 249.844€
17% 38%?4 3 N% ANNUAL SAVINGS

501/ * DATA REFER
6% . [0 | 5y 7O THE ENTIRE
MONTH
501
4% . [1000€ —» 2%
MONTH

1.001/
1% . [1250€ _, 1%
MONTH

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 1 INDIVIDUAL: ECONOMICAL INDEPENDENCE

[
N ]
290 out oF 533

ENTREPRENEURS _

HAVE INCREASED
THEIR MONTHLY

INCOME 92 out oF 533 1.267€

ENTREPRENEURS
HAVE MAINTAINED CONSTANT ENTREPRENEURS’
THEIR MONTHLY AVERAGE

INCOME MONTHLY INCOME

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 1 INDIVIDUAL: ECONOMICAL INDEPENDENCE

EVERY ENTREPRENEUR
HAS IN AVERAGE
INCREASED OF

A

5.200 €

HIS/HER YEARLY INCOME
THANKS TO

PERMICRO’S LOAN ’

10%

OF THE MONTHLY INCOME
OF THE ENTREPRENEUR
IS IN AVERAGE SAVED

IN COLLABORA

63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 2 INDIVIDUAL: PROFESSIONAL GROWTH

90% 61%

HAVE INCREASED
HAVE SATISFIED THE NEED THEIR ENTREPRENEURIAL
FOR WHICH SKILLS
THEY REQUESTED (LEADERSHIP,
A LOAN ORGANISATIONAL,

¢

2 OUTOF 3

PROBLEM SOLVING)

HAVE INCREASED
THEIR SATISFACTION
RELATED TO THEIR JOB
AND
THEIR SELF-CONFIDENCE
RELATED TO THEIR PROFESSIONAL
ROLE

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 3 INDIVIDUAL: YOUTH OCCUPATION

43%

MOVED FROM A
PRECARIOUS TO A STABLE
CONDITION

O OF WORK
|

58%

STARTED A
NEW
BUSINESS

I
5% WOULD HAVE CONSIDERED
MOVING ABROAD
TOOK OVER IN CASE OF A NEGATIVE
AN ALREADY FEEDBACK
EXISTING FROM PERMICRO
BUSINESS

IN COLLABORA 63 AND TIRESIA

¢ #3IWODLNO ¢



SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 3 INDIVIDUAL: YOUTH OCCUPATION

®

72%

OF THE ALREADY

EXISTING BUSINESSES
HAVE INCREASED 5 5
THEIR REVENUES
OUT OF 533
ENTREPRENEURS
ABANDONED THE BUSINESS OF WHICH
AND FOUND
A NEW JOB 5
DECLARE
% THEY HAVE FOUND
°, N A BETTER JOB
K
@f@

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 4 SOCIO-ECONOMICAL SYSTEM:

YOUTH ENTREPRENEURSHIP CREATION

1

]
OF WHICH 139 ouT OF 533
256 ouT OF 533 Ueieers
NEW BUSINESSES B\ HAVE INCREASED

THEIR REVENUES

44%

BELIEVE TECHNOLOGY

IN THEIR BUSINESS
MODEL

IN COLLABORA 63 AND TIRESIA

0

36.360€

PLAYS A SIGNIFICANT ROLE PRE-TAX AVERAGE INCOME

OF THE NEW AND
ALREADY EXISTING
BUSINESSES

¥ #3IW0OD1LNO ‘¢



SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 4 SOCIO-ECONOMICAL SYSTEM:
NEW JOBS CREATION

92%

ARE WORKING
AT PRESENT

8%

. HAD AN INFORMAL
M CASUAL JOB
533 OF WHICH
FINANCED
ENTREPRENEURS 5%

WERE
STUDENTS

16%

WERE
UNEMPLOYED

IN COLLABORA

5
142*

POSITIONS
CREATED

* ENTREPRENEURS WHO ARE
CURRENTLY WORKING BUT,
PREVIOUSLY TO PERMICRO’S
LOAN, WERE UNEMPLOYED,
STUDENTS OR CASUAL WORKERS

63 AND TIRESIA

¥ #3IW0OD1LNO ‘¢



SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 4 SOCIO-ECONOMICAL SYSTEM:
NEW JOBS CREATION

(
.'\
°
/
592* &

PEOPLE WERE HIRED
BY PERMICRO’S

ENTREPRENEURS

AFTER THE LOAN

38% 5%
WERE OF WHICH WERE
UNEMPLOYED STUDENTS
* DATA REFER
TO THE ENTIRE
POPULATION
269*
NEW JOB
POSITIONS
CREATED

IN COLLABORA 63 AND TIRESIA

3%
WERE

CASUAL
WORKERS
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 4 SOCIO-ECONOMICAL SYSTEM:

NEW JOBS CREATION
(
i/

~

411
269 + 142 -
NEW JOB
PEOPLE HIRED ENTREPRENEURS POSITIONS

BY ENTREPRENEURS
CREATED

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 5 SOCIO-ECONOMICAL SYSTEM:

YOUTH EMPLOYMENT CREATION

] ;
OF WHICH I_l

.| —

(o)
47% 81%
OF ENTERPRISES 9
HAVE HIRED HAVE HIRED
AT LEAST ONE PERSON AT LEAST ONE
SINCE PERSON UNDER 35
THEY WERE FINANCED

388
2.9

PEOPLE (IN AVERAGE)
WERE HIRED BY
PERMICRO’S ENTREPRENEURS
SINCE
THEY WERE FINANCED

©

180*

> YOUNG PEOPLE UNDER 35
WERE HIRED
WITH A PERMANENT
CONTRACT

* DATA REFER
TO THE ENTIRE
POPULATION

IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

OUTCOME # 6 SOCIO-ECONOMICAL SYSTEM:
EMPLOYMENT CREATION

000
m ©
34~ 18*
MIGRANTS DISADVANTAGED

- , PEOPLE
&

WERE HIRED * DATA REFER

TO THE ENTIRE

POPULATION
IN COLLABORA 63 AND TIRESIA
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SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

IMPACT # 1 INDIVIDUAL
INCREASE OF PERSONAL WELFARE AND FINANCIAL INCLUSION

\ DECLARE
THEIR LIFE HAS IMPROVED

/ THANKS TO:

75%
A STRONGER

ECONOMICAL DECLARE
INDEPENDENCE THEY HAVE INCREASED

THEIR FINANCIAL SKILLS

A HIGHER

DECISION- MAKING
AUTONOMY 1 OuT OF 2

AFTER THE LOAN
HAD ACCESS
TO TRADITIONAL
CREDIT CHANNELS

IN COLLABORA

63 AND TIRESIA

L # LOVdWI v



SOCIAL IMPACT MEASUREMENT - FOCUS ON “UNDER 35” ENTREPRENEURS

IMPACT # 2 - SOCIO-ECONOMICAL SYSTEM:
GOVERNMENTAL REVENUES

874120 € + € 650.681€* P + € 291.748€* » = | 6.248.928 €

AVERAGE
GOVERNAMENTAL
REVENUES INCREASE

[€1.816.549* X 3,44]

TAXES INCREASE TAXES INCREASE TAXES INCREASE
OVER OVER OVER YEARLY DATA X AVERAGE
ENTREPRENEURIAL ENTREPRENEURIAL THE ENTREPRENEURS’ MATURITY OF LOANS FROM
INCOME INCOME PERSONAL INCOME THE LIQUIDATION

FROM IN JUNE 2017.

NEW WORKERS THE AVERAGE MATURITY

OF THE LOAN IS NOT
CALCULATED UP TO THE

* DATA REFER NATURAL EXTINCTION
TO THE ENTIRE OF THE LOAN BUT UNTIL
POPULATION THE PERIOD OF THE DATA

COLLECTION, IN COHERENCE
WITH THE METHODOLOGY
WHICH DOES NOT CALCULATE
THE MEASUREMENT OF THE
FORECAST IMPACT.

IN COLLABORA 63 AND TIRESIA

CH# LOVdANI ¥
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POLITECNICO _ll_R ESIA

MILANC 1863

TECHNOLOGY AND INNOVATION
RESEARCH ON SOCIAL IMPACT

IN COLLABORA 63 AND TIRESIA



