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an ad hoc model

Value chain definition
Indicators definition

collection
Analysis

multipliers definition
Impact measurement

definition
Supply

AnalysisIndIcAtorS cAlculAtIon

outputS + outcomeS

ad hoc
methodology

Sia + value chain

impact

multiplierS

data permicro Survey

Screening 
of exiSting 

meaSurement 
toolS
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value chain definition

1. m
eth

o
d

o
lo

gy

human 
reSourceS

financial
reSourceS

outputS outcomeS impactS

buSineSS 
microloanS

economical and houSing 
independence

entrepreneurial SkillS 
increaSe

buSineSS growth

job creation
for young people

Social welfare increaSe

training 
to entrepreneurS

entrepreneur’S income

profeSSional 
satisfaction/security

SuStainability

employment 
Strengthening

governmental revenueS 
increaSe

Mentoring and start-up 
ServiceS

perSonal welfare

acceSS to credit

local economy 
Strengthening

inputS
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the Survey

104
population827

under 35
entrepreneurS

Sample
interviewS

533

65 
multiple choice 

queStionS 
in the Survey

received 
a loan 

from permicro 
[april 2013 - 
June 2017]

Screening 
criteria: 

• closed/extinguished 
or open from at leaSt

12 monthS loanS
 • Max two unpaid 

inStallmentS

AA

1. m
eth

o
d

o
lo

gy

in collaBoration WitH politecnico di milano 1863 and tiresia
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anagraphic profile of the population

entrepreneurS

69%
men

533

31%
women

61%
italian

1. m
eth

o
d

o
lo

gy

education

gender

nationality

high School
diploma

48%

profeSSional
courSeS

15%
ba degree

14%

maSter
degree

1.5%
other

0.5%

rumanian

2%

middle School
diploma

21%

11%
other

bangladeSh

26%
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entrepreneurial profile of the population

1. m
eth

o
d

o
lo

gy

G

entrepreneurShip 
creation

buSineSS
SectorS

exiSting
enterpriSe

Start up 22%
other

13%
food

12%
craftmaShip

33%
retail trade

10%
catering

11%
private

ServiceS

35%

65%
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1. m

eth
o

d
o
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entrepreneurial profile of the population

of permicro’s 
entrepreneurS

hAVe A preVIouS experIence 
in tHe entrepreneurial field

about 70%

533

of permicro’s 
entrepreneurS 
hAVe preVIouSly 

coVered A mAnAgerIAl 
And AutonomouS 

professional role

40%

65%
 hAVe A 4 yeAr long 
experIence In the 
buSIneSS Sector 

of tHeir financed 
enterprISe

entrepreneur 
working 

in the financed 
buSineSS

28%

fixed-terM 
contract 
worker

15%

caSual worker

permanent
contract
worker 

14%

unemployed

other
18%

entrepreneurS

5% 5%
Student

15%
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output: diSburSed loanS to under 35 entrepreneurS
(2013-2017)

2. o
u

tpu
t

Valeria
OLDE BISCOTTI - Longare (VI)

14.116.890 €17.070 €
dISburSed loAnS to 

under 35 
entrepreneurS

AVerAge Amount 
dISburSed total amount 

diSburSed

827
x =

VA
le

rI
A,

 o
ld

e 
bI

Sc
ot

tI

lo
nG

ar
e 

(v
i)
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2. o

u
tpu

t

* up to june 2017

20.000,00 €

18.000,00 €

16.000,00 €

14.000,00 €

12.000,00 €

10.000,00 €

8.000,00 €

6.000,00 €

2012 2013 2014 2015 2016 2017*

AVerAge loAn Amount

output: diSburSed loanS to under 35 entrepreneurS
(2013-2017)
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output: training and mentoring to under 35 entrepreneurS
[2013-2017]

67%
of entrepreneurS 

believeS 
the mentoring 
waS effective

219
entrepreneurS 

Supported 
by a mentor

2. o
u

tpu
t

In collAborAtIon
wIth
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3. o

u
tco

m
e # 1

outcome # 1 individual: houSing independence

houSing 
Situation

live with a partner

live with their parentS

live alone

live in Shared flat

before 
requeSting
permicro’S 

loan

at preSent

50%

27%

18%

5%

54%

19%

24%

3%

k
6%

managed to buy 
a houSe 

or to pay 
a non-subsidised 

rent

10%
reached a Situation 

of houSing 
independence
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13%
reached economical

independence 
from their familieS

249.844€*
annual SavingS 

of familieS

3. o
u

tco
m

e # 1

outcome # 1 individual: houSing independence

* data refer
to the entIre 
populAtIon

SubSidieS 
from 

the familieS
0€

leSS than
 300€
month

 301/
500€
month

 501/
750€
month

 501/
1.000€
month

 1.001/
1.250€
month

before 
requeSting
permicro’S 

loan

at preSent

56%

16%

17%

6%

4%

1%

69%

10%

11%

5%

2%

1%
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outcome # 1 individual: economical independence

Gabriele
RISTORANTE PASQUINO - Frascati (RM)

entrepreneurS 
have increaSed 
their monthly

 income

290 out of 533

 entrepreneurS 
have maintained conStant 

their monthly 
income

92 out of 533

gAbrIele, pASquIno reStAurAnt

frascati (rm
)

3. o
u

tco
m

e # 1

entrepreneurS’ 
average 

monthly income

1.267€
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Magda
MASANO MARMI SRL - Catania

every entrepreneur 
haS in average 
increaSed of

3.200 €
 his/her yearly incoMe

thankS to 
permicro’S loan

of the monthly income 
of the entrepreneur 

iS in average Saved

10%

3. o
u

tco
m

e # 1

m
AgdA, m

ASAno m
Arm

I Srl

cAtAnIA

outcome # 1 individual: economical independence
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outcome # 2 individual: profeSSional growth

3. o
u

tco
m

e # 2

61%
 

have SatiSfied the need 
for which 

they requested
a loan

have increaSed 
their SatiSfaction

related to their job
and

their self-confidence
related to their professional

role

90%

2 out of 3

have increaSed 
their entrepreneurial

SkillS
(LEADERSHIP, 

oRgAnISAtIonAL, 
PRoBLEM SoLVIng) 
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outcome # 3 individual: youth occupation

3. o
u

tco
m

e # 343%

58%

5%
37%

MoVed froM a
 precariouS to a Stable

condition
of work

started a  
new

buSineSS

took over 
an already 

exiSting 
buSineSS 

would have conSidered
moving abroad 

in case of a neGatiVe 
feedbacK 

froM perMicro



Michele e Micaela - STREET BURGER GOURMET - Ferrara

m
Ic
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 m
Ic
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fe
rr

ar
a 



18

in collaBoration WitH politecnico di milano 1863 and tiresia

social impact measurement - focus on “under 35” entrepreneurs

outcome # 3 individual: youth occupation

3. o
u

tco
m

e # 3

Marco - MARCO FELONE CYCLING - Taranto

Dafne - ASSOCIAZIONE CULTURALE L’ISOLA DELL’ARTE - Roma

of the already 
exiSting buSineSSeS

have increaSed 
their revenueS

entrepreneurS 
abandoned the buSineSS 

and found 
a new job

declare 
they have found 

a better job

72%
55 

out of 533

m
arco, m

arco felone cyclinG

tArAnto

dafne, 

culturAl ASSocIAtIon

l’isola dell’arte, 

rom
e

of which

5
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outcoMe # 4 socio-econoMical systeM: 
youth entrepreneurShip creation

Trendafile e sua figlia - FILLY HAIR STYLIST - Camisano Vicentino (VI)

trendafile and Her dauGHter,

filly Hair style, 

cam
isano vicentino (vi)

3. o
u

tco
m

e # 4

in collaBoration WitH politecnico di milano 1863 and tiresia

new buSineSSeS
256 out of 533

believe technology 
playS a Significant role 

in their buSineSS 
model

44%


buSineSSeS
have increaSed
their revenueS

pre-tax average incoMe 
of the new and 

already exiSting 
buSineSSeS

139 out of 533

36.360€

of which
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outcoMe # 4 socio-econoMical systeM:  
new jobS creation

3. o
u

tco
m

e # 4

* entrepreneurS who Are 
currently workIng but, 
previously to permicro’s 
loAn, were unemployed, 

StudentS or cASuAl workerS

92%
are working
at preSent

8%

5%

16%

had an informal
caSual job

were
StudentS

were
unemployed

of which
financed

entrepreneurS

533 new job
poSitionS
created

142*

20
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social impact measurement - focus on “under 35” entrepreneurs

outcoMe # 4 socio-econoMical systeM:  
new jobS creation

3. o
u

tco
m

e # 4

592*

* data refer
to the entIre
populAtIon

38% 5% 3%
were

unemployed
were

StudentS
were

caSual
workerS

people were hired 
by permicro’S 

entrepreneurS 
after the loan

of which

clAudIo, tAttooer And pIercer, 

mIlAn

new job
poSitionS
created

269*
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outcoMe # 4 socio-econoMical systeM:  
new jobS creation

3. o
u

tco
m

e # 4

people hired
by entrepreneurS

269 142 411
entrepreneurS

+ =

22
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new job
poSitionS
created
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outcoMe # 5 socio-econoMical systeM: 
youth employment creation

3. o
u

tco
m

e # 5

* data refer
to the entIre
populAtIon

of enterpriSeS 
have hired 

at leaSt one perSon 
Since 

they were financed

people (in average)
were hired by 

permicro’S entrepreneurS 
Since 

they were financed

young people under 35
were hired 

with a permanent 
contract

47%

2.9 180*

81%
have hired

 at leaSt one 
perSon under 35

of which
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outcoMe # 6 socio-econoMical systeM: 
employment creation

3. o
u

tco
m

e # 6

* data refer
to the entIre
populAtIon

migrantS

women

were hired

diSadvantaged
people

34*

141*

18*
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Samuel e Birgit - LABORATORIO WAHHWORKS - Milano

72%

1 out of 2

declare
their life haS improved

thankS to:

a higher
decision- MaKing

autonomy
after the loan

had acceSS
to traditional

credit channels

75%
declare 

they have increaSed 
their financial SkillS

impact # 1 individual
increaSe of perSonal welfare and financial incluSion

4. im
pact # 1

a Stronger
economical

independence

SA
m

ue
l 

An
d 

bI
rg

It
,

w
Ah

hw
or

kS
 l

Ab
or

At
or

y

m
Il

An
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iMpact # 2 - socio-econoMical systeM:
governmental revenueS

4. im
pact #2

* data refer
to the entIre 
populAtIon

[€ 1.816.549* x 3,44]
yeArly dAtA x AVerAge 

maturity of loans from 
the lIquIdAtIon 

In june 2017.

the AVerAge mAturIty 
of tHe loan is not 

cAlculAted up to the 
nAturAl extInctIon 

of tHe loan But until 
tHe period of tHe data 

collectIon, In coherence 
wIth the methodology 

whIch doeS not cAlculAte 
tHe measurement of tHe 

forecast impact.

+ + =

taxeS increaSe 
over 

entrepreneurial 
income

taxeS increaSe 
over 

entrepreneurial 
income
from 

new workerS

taxeS increaSe 
over 

the entrepreneurS’ 
perSonal income

average
governamental

revenueS increaSe

874.120 €** 650.681 €* 291.748 €* 6.248.928 €*
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TECHNOLOGY AND INNOVATION 
RESEARCH ON SOCIAL IMPACT 


